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Terms & Conditions of Hire of the Granary Northrepps Norfolk 
 
1 General Terms 
 
All terms are per week (Saturday to Saturday) unless alternative short (3-4 days) 
or extended break (8-28 days) has been agreed. 
 
The usual time of take-over is 4pm (subject to unavoidable delays). We ask you 
to vacate the Granary by 10.00am. When bookings are not back to back we will 
be as flexible as possible.  
 
COVID new (and hopefully temporary) conditions are in place to allow our 
cleaners the time needed to sanitize the property in between guests. When 
bookings are back-to-back the check in time will be 6.30 pm and the check-out 
will be 9.30 am.  
 
COVID – separate safety instructions will be given for your stay along with a 
short check list.  
  
You are asked to leave everything in a clean and tidy condition. Failure to do so 
may incur extra charges for cleaning or maintenance which in extreme 
circumstances will be passed onto the party organizer responsible for the 
booking. Likewise please report any breakages or faulty items. We accept that 
accidents happen and have never yet had to ask for additional payment for 
breakages or additional cleaning, but we reserve the right to make a charge, 
where breakages are major or numerous or result in costly maintenance or 
lengthy cleaning fees.   
 
We reserve the right to correct errors in advertised prices. We will advise you of 
any error at the time of booking.  
 
The Granary sleeps a maximum of 12 (10 +2 children). This is the maximum 
number of guests permitted at any time. 
 
The Granary has a no smoking / no pets policy which we ask you to adhere to for 
the comfort of future guests.  
 
The car park will accommodate 2-4 cars depending on size. Parking is NOT 
permitted on the drive or anywhere else within the enclosure. Further 
parking maybe available within the village.  We ask that the car park is clear 
alternate Thursdays for a few minutes to permit access to the waste bin by the 
waste disposal unit (dates are posted on the kitchen window sill) Cars are parked 
at your own risk. 
 
Late night parties, loud music and playing music outside is NOT permitted.  

We ask you to respect the privacy of neighbours by maintaining a reasonable 
level of peace and quiet. In the unlikely event of any legitimate complaints of anti-
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social behaviour or breaches of contract by guests at The Granary, we will in the 
first instance present the complaint and ask for explanation / cessation. If the 
problem continues we reserve the right to ask the hirer and his or her party to 
leave the property (without compensation being payable to the visitor or any 
member of his or her party) if this is deemed necessary by us. In circumstances 
where there is a serious breach of the booking conditions by the hirer, or their 
behaviour is such as to endanger the safety of others we reserve the right to 
cancel agreements as previously outlined.   

 
2 Booking information 
 
1 – You may wish to call Fiona Curtis to check details or check whether the 
property is available before submitting the booking form.  
 
2 – Submit your booking form, confirming that you have read and agree to abide 
by the booking terms and conditions. The form can be posted or downloaded 
from http://www.bigholidayhome.co.uk 
 
3 – You will receive written confirmation (via e mail) of availability and the 
property will be held for an agreed period of up to 7 days until the 20%-25% 
deposit is received. This reserves the property. 8 weeks prior to your holiday you 
will be asked for remaining monies. Following confirmation of the full payment, 
results in a binding contract between us. Details concerning directions, facilities, 
general practicalities will be sent at this stage. 
 
The organiser or leader of a group or party booking is responsible for completing 
the party details on the booking form. It is the responsibility of the organiser to: 
ensure that all party members are made aware of, and comply with any 
reasonable written or oral instructions or requests made.  
 
The accommodation is suitable for family groups and discerning adults. It is not 
suitable for late night parties or any such similar event.  
 
 
3 Number in your party 
It is a condition of your booking that the total number in your party shall not 
exceed the sleeping capacity of The Granary (10 + 2 adults or children and a 
baby) 
. 
4 Booking monies 
There are NO booking or administration fees or hidden costs. 
 
You will be told the inclusive price of your holiday (including heating, water, 
electricity, oil, use of facilities and bed linen and towels). 20%- 25% of the cost 
reserves the booking and the remainder finalises the booking.  
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The price will remain unaltered between reservation and final booking. We 
reserve the right to add additional taxes should tax changes be implemented in 
between.    
 
All payments should be sent directly to Sort code 40-22-26 Account 

number 52710676 Account Name - Curtis Holidays 

Or by Cheque, made out to Curtis Holidays and sent to The Dower House, 
Blackheath, Wenhaston, Suffolk IP19 9ET.. 
Inform Fiona when payment has been made and she will acknowledge payment and 

send a receipt via email.  

  
5 Cancellation by you 
 
Telephone us immediately if you have to cancel your holiday. 
If we can re-book the holiday we will refund monies paid, less a cancellation fee 
of £ 75 to cover costs of additional marketing and administration.  
 
If we are unable to re-book the holiday, monies paid will be forfeited. 
   
Your cancellation will be acknowledged by us in writing.  
If you cancel, at short notice (8 weeks or less before holiday hire period) you are 
still liable for the payment of the balance unless we are able to re-book. It is for 
this reason that we strongly advise you to take out personal holiday insurance. 
 
COVID amendment – If you have to cancel during 2020 because of a 
government decree monies paid will be refunded. 
. 
7 Minors 
 
We cannot accept bookings from anyone under 18 years of age. 
The garden is enclosed however it is your responsibility to ensure children are 
supervised and play safely.  
There are three stair gates which can be freely positioned. 
There is a wooden cot (made up by request) and a high chair. 
There is a play box, with dressing up clothes, and toys, for children of all ages.  
There is a travel cot (no mattress) which can double as a play pen. 
There is a potty and a ‘chair seat’ for older babies who wish to eat at the table.  
 
8 Linen and towels 
 
Bed linen and towels (1 bath towel &1 hand towel per person) are provided. 
Duvet’s are available in both 9 or 4.5 or 13 (together) tog.  
Please bring your own towels for the beach. 
  
9 Availability 
 
Your booking is accepted on the understanding that the Granary will be 
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available for your use on the agreed date. In the highly unlikely event of 
circumstances* taking place that are outside our control we have the right to 
cancel or alter available facilities of your booking without compensation or other 
costs. In these circumstances a FULL refund will be made along with the 
possibility to re-booking at a future date at favourable rates. 
 
*Circumstances resulting in the property or area being unsafe or uninhabitable or 
requiring major maintenance might include the following: 
Destruction or damage by fire, flood, explosion, storm or other weather damage, 
break-in, criminal damage or any similar event beyond our control. Such 
circumstances also include riots or civil strife, industrial action, natural or nuclear 
disaster, war or threat of war, actual or threatened terrorist activity and all similar 
situations beyond our control. 
 
We will not be held responsible for power cuts or any other unforeseen event 
over which we have no control.  
  
Damage to the property - the hirer will be liable for any major damage to the 
property or contents deemed to be caused by negligent behaviour. We accept 
that accidents happen from time to time and make no charges for smaller items 
or accidents that can be easily rectified. 
  
We have the right to enter any accommodation (without prior notice if this is not 
practical or possible) if special circumstances or emergencies arise (for example 
if repairs need to be carried out). 
 
PLEASE look after the keys. They require special authorization for re-cutting and 
loss of keys may result in additional costs for key cutting or changing locks. 
 
For our insurance to remain valid we require that you inform us immediately If 
you do lose a key. That windows and doors at ground level be shut and locked if 
leaving the building unoccupied and that rooms where stoves / ovens / fires/ are 
in use are not left unoccupied.  
 
COVID – if the weather is fine and if there is a booking immediately after your 
own, please leave a few windows open on the upper floors and kitchen diner 
 
Delayed departure 
 
If, without our agreement, the accommodation has not been vacated by all party 
members by the departure time a charge of £35 per hour for each hour or part 
thereof will be charged to cover the additional costs incurred if cleaning staff are 
unable to conduct the turn around as scheduled.  
 
10 Liability 
 
Except where otherwise specified in these conditions of hire we cannot accept 
liability for any damage, expense, injury, illness, death or loss of any nature 
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whatsoever suffered by any person(s) from any cause whatsoever other than the 
proven negligence of ourselves or our employees. This does not attempt to 
exclude negligence or breach of statutory duty. 
 
11 Any shortcomings 
 
Please advise us if anything is broken, missing or below the standard expected 
during your stay. We will endeavor to deal with the situation as soon as we are 
able.  
 
12 Data Protection Policy 
 
Information provided is NOT passed onto ANY 3rd party. 
 
13 Limitations 
 
The hirer must not use the accommodation or allow its use for any dangerous, 
offensive, noisy, illegal or immoral activities or carry on there any act that may be 
a nuisance or annoyance to any neighbours 
 

The hirer and his or her party must comply with any reasonable regulations 
relating to the accommodation of which the hirer has written notice. Such 
regulations may be found in the welcome information folder in The Granary. 
These relate to parking (no parking on the drive or in front of neighbours garage), 
place ALL rubbish in bags within the large bin (recycling available behind the 
village hall, should you wish to re-cycle paper and glass) and move vehicles on 
alternative Thursdays from the car park to permit access for waste collections.  

Smoking or use of candles is not permitted in any part of the accommodation.  

We regret, pets are not permitted.   
 
Holiday makers to date have thoroughly enjoyed the facilities and location 
of The Granary and we would like to continue to offer our quality 5 star 
home to those wishing to visit the beautiful North Norfolk coastline. The 
misuse of large houses for weekend parties by a minority, unfortunately 
means we have to apply terms and conditions such as these to ensure the 
on-going success of The Granary as a holiday let.   
 
To date, we have never had to implement these measures.  


